
 
 

 

Kfhikj;Jt Kiwg;ghl;Lf; nfhs;if 
 
 

vkJ mu;g;gzpg;G kw;Wk; ,f;nfhs;ifapd; Nehf;fk; 
 
xU Nrit epWtdkhf> thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; jpUg;jp vd;gd  gf;fNk 
vq;fs; Kjd;ikahd ftdk; nrYj;jg;gLfpd;wJ. Gjpa thbf;ifahsu;fis <u;g;gjw;F 
kl;Lky;yhky;> Vw;fdNt cs;stu;fisj; jf;fitj;Jf;nfhs;tjw;Fk; cldb kw;Wk; 
jpwikahd Nritia toq;FtJ mtrpak; vd;W ehq;fs; ek;GfpNwhk;. 
 
thbf;ifahsu;fSf;F rpwe;j thbf;ifahsu; Nrit kw;Wk; rpwe;j Kiwg;ghLfis eptu;j;jp 
nra;Ak; nghwpKiwia toq;FtijAk; Nehf;fkhff; nfhz;l gy Kaw;rpfis ehq;fs; 
Nkw;nfhz;Ls;Nshk;. 
 
Kiwg;ghLfisf; ifahs;tjw;fhd vq;fs; nfhs;if gpd;tUtdtw;iwf; fUj;jpy; nfhz;L 
cUthf;fg;gl;Ls;sJ. 
 

• Vw;fdNt fhg;GWjp jpl;lq;fis itj;Js;sth;fs; kw;Wk; vjph;ghh;j;Js;s midj;J 
thbf;ifahsu;fSf;Fk; epahakhd Nrit toq;fy;. 
 

• thbf;ifahsu;fshy; vOg;gg;gLk; Kiwg;ghLfs; njhlh;ghf  cupa ftdpg;G> kupahij 
kw;Wk; rupahd Neuj;jpy; ifahSjy;. 

 
• midj;J Kiwg;ghLfisAk; tpidj;jpwdhfTk;> epahakhfTk; ifahSjy;. 

 
• vq;fs; Copau;fs; ey;y ek;gpf;ifAlDk;> thbf;ifahsupd; eyd;fSf;F ve;jg; 

ghjfKk; ,y;yhky; gzpGupfpd;wdu;. 
 
Kiwg;ghl;L nghwpKiwia kpfTk; mu;j;jKs;sjhfTk; gaDs;sjhfTk; khw;w> xU 
fl;likf;fg;gl;l mikg;G fl;likf;fg;gl;L eilKiwg;gLj;jg;gl;Ls;sJ. Kiwg;ghL 
njhlu;ghf toq;fg;gLk; jPu;T Neh;ikahdJ kw;Wk; epahakhdJ vd;gij ,e;j mikg;G 
cWjpg;gLj;JtJld;> ,yq;ifapd; fhg;GWjp xOq;FgLj;jy; Mizf;FOtpdhy; 
epu;tfpf;fg;gLk; fhg;GWjpj; njhopy; FiwNfs; (Ombudsman) ikaj;jpd; fl;likg;gpw;Fs; 
nfhLf;fg;gl;l Nrit epiyf;Nfw;g ifahsg;gLtJ cWjp nra;ag;gl;Ls;sJ. 
 
 
Kiwg;ghL vd;why; vd;d? 
 
Kiwg;ghL vd;gJ gpd;tUk; $Wfspy; VNjDk; xd;wpd; ntspg;ghlhFk;: 
 

• epahakw;w tzpf eilKiwfs;> nghUe;jf;$ba rl;lk; my;yJ xOq;FKiwfis 
kPWk; elj;ij my;yJ newpKiwaw;w elj;ij cl;gl> NkYk; mit kl;Lkd;wp vq;fs; 
jahupg;Gfs; my;yJ Nritfis toq;FtJ (my;yJ toq;fj; jtwpaJ) njhlu;ghf 
xU Gfhh;. 
 

• fhg;GWjpg; gj;jpuk; itj;jpUg;gtu; mDgtpj;j my;yJ mDgtpf;ff;$ba cz;ikahd 
my;yJ rhj;jpakhd jPq;if milahsk; fhZjy; 



 
• jPu;T eltbf;iff;fhd Nfhupf;if 

 
fhg;GWjpg; gj;jpujhuupd; mjpUg;jpapd; Muk;g ntspg;ghlhdJ rhjhuz tzpfg; Nghf;fpy; 
rpf;fy; jPu;f;fg;gl;bUg;gpd; mJ Kiwg;ghlhff; fUjg;glhJ. Mdhy; fhg;GWjpg; gj;jpujhuh; 
my;yJ tUq;fhy vq;fs; thbf;ifahsuhf tpUk;Gk; xUtUf;F vkJ gjtpazp toq;Fk; 
Nrit/jfty;fspy; jpUg;jpailatpy;iy vd;why; (fpis/ jiyik mYtyfk;/miog;G 
ikak;/Kftu;) toq;fpAs;s Nrit my;yJ jfty; njhlh;ghf mtu; gpd;tUk; topfspy; 
xd;wpy; vq;fsplk; Kiwg;ghL nra;ayhk;.  
 

I. mQ;ry; %yk; my;yJ Neubahf %yk;> ,yf;fk; 481> hP.gp. n[ah khtj;ij> nfhOk;G 
10 vDk; jiyik mYtyfj;jpw;F my;yJ vq;fspd; fpis mYtyfq;fs; my;yJ 
thbf;ifahsu; Nrit ikaq;fs; vd;gtw;wpYs;s mYtyh;fsplk; Kiwg;ghL nra;a 
KbAk;. 
 

II. njhiyNgrp ; +94 11 500 8080 

 
III. kpd;dQ;ry; : enquiry@lolcgeneral.com 
 
midj;J Kiwg;;ghLfisAk; mDg;g Ntz;ba Kfthp :  
 

திரு .S. காரத்்திகன் 

nghWg;G tha;e;j mjpfhup 
LOLC n[duy; ,d;R+ud;]; gpvy;rp>  
481> hP.gp. [ah khtj;ij> 
nfhOk;G 10. 
njhiyNgrp – 94 11 500 8080 
kpd;dQ;ry; - enquiry@lolcgeneral.com 

,izaj;jsk; - https://www.lolcgeneral.com 
 
 

cq;fs; Kiwg;ghLfisf; ifahSjy; 
 

• midj;J Kiwg;ghLfSk; fpilf;fg; ngw;wik gw;wp kpd;dQ;ry; %ykhfNth my;yJ 
jghy; %ykhfNth mwptpf;fg;gLk;. Kiwg;ghL nra;ag;gl;l mNj nkhopapy; Kiwg;ghL 
nra;jth;fSld; ehq;fs; njhlu;G nfhs;Nthk;. 
 

• rpf;fypd; R+o;epiyfis gFg;gha;T nra;a Nfhug;gl;l midj;J jfty;fspd; xg;Gif 
kw;Wk; gw;Wr;rPl;f;Fg; gpwF> OIC (nghWg;G tha;e;j mjpfhup) jiyikapyhd 
tprhuizfis Nkw;nfhs;tjw;fhf epakpf;fg;gl;l xU rpwg;Gf; FOthy; ghugl;rkw;w 
kw;Wk; tpupthd tprhuiz elj;jg;gLk;. 
 

• tprhuizfs; Kbe;jJk;> mjd; ngWNgW vOj;Jg;G+u;tkhf cq;fSf;Fj; 
njuptpf;fg;gLk;. 
 

• midj;J Kiwg;ghLfSk; fPNo cs;s fhyf;nfLtpw;F cl;gl;lJ. 
 

 tif fhy vy;iy 

1. Kiwg;ghL fpilj;jjhf xg;Gjy;; 3-7 Ntiy ehl;fSf;Fs; 

2. xU jPu;khdj;ij toq;Fjy;; 14 Ntiy ehl;fSf;Fs; 
 

 
3. 

14 Ntiy ehl;fSf;Fs; xU jPu;khdj;ij toq;f 
,ayhik Vw;gl;lhy;; 

thbf;ifahsiuj; njhlu;G nfhz;L> 
jhkjj;jpw;fhd fhuzk; Fwpj;J 
njuptpf;fg;gLk; 
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4. 

nfhLf;fg;gl;l jPu;khdj;jpy; Kiwg;ghl;lhsh; 
jpUg;jpailatpy;iy vd;why; kw;Wk; epWtdj;jplk; 
Nky;KiwaPL nra;ayhk;; 

epWtdj;jplkpUe;J jPu;khdk; my;yJ 
gjpiyg; ngw;w ehspypUe;J 14 
ehl;fs; 

 

 
5. 

Kiwg;ghL kw;Wk; Nky;KiwaPLfs; njhlu;ghd 
midj;J tplaq;fSk;> Kiwg;ghl;lhsupd; gjpy; 
,y;yhj gl;rj;jpy; %lg;gLk;; 

epWtdj;jplkpUe;J jPu;khdk; my;yJ 
gjpiyg; ngw;w ehspypUe;J 14 
ehl;fs; 

 

 
 

Nky;KiwaPL nra;tJ vg;gb? 
 
jPu;khdj;jpy; Kiwg;ghl;lhsu; mjpUg;jp mile;jhy;> Nky;KiwaPL nra;ayhk;. mj;jifa 
Nkd;;KiwaPL nra;ayhk;. mJ gpd;tUk; Kfthpf;F mDg;gg;gLjy; Ntz;Lk;  
 

jpU. fpj;rpup Fztu;j;jd 
gpujk epiwNtw;W mjpfhup 
LOLC n[duy; ,d;R+ud;]; gpvy;rp> 
,y. 481> hP.gp. [ah khtj;ij>  
nfhOk;G 10. 
njhiyNgrp – 94 11 500 8080 
kpd;dQ;ry; - enquiry@lolcgeneral.com 

,izaj;jsk; - https://www.lolcgeneral.com 
 

 
khw;W jfuhW jPu;T (ADR) Kiwfs; 
 
,Wjpj; jPu;khdj;jpy; Kiwg;ghl;lhsh; jpUg;jp milatpy;iy vd;why;> xU khw;W jfuhW jPu;T 
(ADR) nghwpKiw cs;sJ. (mjhtJ eLtu;> fhg;gPL FiwjPu;g;ghsu; (Ombudsman) ;> ,yq;if 
fhg;GWjp xOq;FgLj;jy; Mizf;FO Nghd;wit) tplaj;ijg; gupe;Jiuf;f Ntz;ba Kfthp 
:  
 
fhg;GWjp xk;Gl;];kd; 
143 A> t[pu tPjp>  
nfhOk;G 05. 
 

• njhiyNgrp - +94 11 452 8671 / +94 11 250 5542 
• kpd;dQ;ry; - info@insuranceombudsman.lk 

 
my;yJ 
 
fhg;GWjp xOq;FgLj;jy; Mizf;FO 
11 Mk; khb – fpof;F NfhGuk;>  
cyf tu;j;jf ikak;>  
nfhOk;G 01. 
• njhiyNgrp - +94 11 239 6184 – 9 

• kpd;dQ;ry; - info@ircsl.gov.lk 
 

mailto:enquiry@lolcgeneral.com

