
 
 

LOLC idudkH rlaIKh               

 
 

 

meñKs,s l<ukdlrk m%;sm;a;sh 
 
wmf.a ne£u iy fuu m%;sm;a;shg fya;=j  
 
fiajd ixúOdkhla jYfhka wmf.a uQ,sl wjOdkh fhduqjkafka mdßfNda.sl 
fiajdj iy mdßfNda.sl ;Dma;su;aNdjh ms<sn|jh' wmf.a úYajdih jkafka läkï 
iy ld¾hlaIu fiajdjla w;HjYH jkafka kj mdßfNda.slhka wdl¾IKh 
lr.eksug muklau fkdj isák mdßfNda.slhdo r|jd ;nd.eksu i|ydh' 
 
mdrsfNda.slhdg jvd fyd| fiajhla ie,iSfï wruqK iys;j Tjqkaf.a meñKs,s 
j,g iyk ie,isu i|yd hdka;%Khla iemhSug yelsjk whqre uq,msßï /ila wm 
úiska ms<sfh, lr we;' 
 
my; i|yka lreKq ie<ls,a,g .ksñka l%uj;a f,i meñKs<s ksrdlrKh lsrSu 
i|yd wmf.a m%;sm;a;sh jkafka (  
 

• oekgu;a rlaIK Tmamq we;s iy n,dfmdfrd;a;=fjka isák hk ish`M 
mdßfNda.slhka foj¾.hgu idOdrKh bgqúh yels m%;sl¾Khla" 
 

• mdßfNda.slhka úiska lrKq ,nk meñKs<s i|yd ksis ie<ls,s oelaùu" 
wdpdrYS,s yd kshñ; fõ,djg bgqqlsßu 

 
• iEu meñKs,a,lau ld¾hlaIuj yd idOdrK f,i bgqlrÈu 

 
• wmf.a fiajlhka mdßfNda.slhdf.a iqNisoaêhg w.;shla fkdjk  whqre 

ioaNdjfhka lghq;= lsrSu 
 

meñKs,s hka;%Kh jvd;a w¾:ldß iy n,meje;aúh yels wkaoug mj;ajdf.k 
hdug yelsjkq msKsi jHqyd;aul moaO;shla we;slsßug lghq;- fhdod we;s w;r 
th oeka ls%hd;aulh mj;S' hï meñKs,a,la i|yd ,nd § we;s úi÷u hqla;siy.; 
yd idOdrK jQ njg;a YS% ,xldfõ rlaIK kshduk fldñiu u.ska md,kh jk 

rlaIK l¾udka;fha  ÿla.kakdrd, (Ombudsman)  uOHia:dkfha § we;s fiajd 
uÜgï wjYH;djhg wk=l+,jk njg;a fuu moaO;sh j.n,d.kq we;' 

  



meñKs,a,la hkq l=ulao@ 
 
meñKs,a,la hkq wvq;rñka my; i|yka uQ,x.hkaf.ka tllaj;a úia;r 
lrkakls (  
 
 

• wmf.a ksIamdok fyda fiajd iïnkaOfhka imhkq ,nk ^iemhSug fya;= ù 
we;s& widOdrK jHdmdßl Ndú;hka" n,mdk ks;s fyda fr.=,dis 
W,a,x>Kh lrñka yeisÍu fyda iodpdr úfrdaê yeisÍu we;=`Mj yd tajdg 
muKla isud fkdù lrKq ,nk ueisú,a,la 
 

• Tmamq ysñlrefjl= úiska ienEjgu fyda úNjH mSvdjla ms<sn|j ,nd we;s 
fyda ,eìh yels w;aoelSï y÷Kd.ekSu 
 

• m%;sld¾ñl lghq;= lrk f,i lrKq ,nk b,a,Sula 
 

.eg`Mj idudkH jHdmdßl lghq;=j,g wkqj ksrdlrKh lr we;s úgl § Tmamq 
ysñlre ;u  uQ,sl wi;=gqlu m%ldY lsÍu meñKs,a,la f,i ie,lsh fkdyel' 
kuq;a Tmamq ysñlreg fyda Tmamqjla ,nd.ekssug n,dfmdfrd;a;=fjka isák 
wfhl=g wmf.a fiajl uKav,h ^YdLj $ m%Odk ld¾hd,h $ weu;=ï uOHia:dkh 
$ tacka; &  úiska lr  we;s fiajh fyda ,nd § we;s f;dr;=re ms<sn|j ;jÿrg;a 
iEySulg m;aúh fkdyels kï Tyqg $ wehg my; i|yka ud¾.hkaf.ka wm fj; 
meñKs,a,la l, yelsh( 
 
 
1' ;emEf,ka fydqa fld<U 10" à' î' chdudj;" wxl 481  orK wmf.a m%Odk 
ld¾hd,fha fyda wmf.a ´kEu YdLd ld¾hd,hl fyda mdrsfNda.sl fiajd 
uOHia:dkfha fyda ks,Odßfhl=g  meñKs,a, l, yelsh' 
 
11'  ÿrl:kh ( ¬ 94 11 500 8080 
 
111' úoHq;a ,smskh ( enquiry@lolcgeneral.com 

 
ish`Mu meusKs,s fhduq l,hq;= ,smskh ( 
 
 S. කාර් තිගන් මයා 
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Tnf.a meñKs,a,g lghq;= lrk wdldrh  
  

• meñKs,s ,enqkq njg úoahq;a ;eme,a u.ska fyda ;emef,ka okajd hjkq 
,efí' meueKs,slre iu. wm ikaksfõojh lrkq ,nkafka Tyq fyda weh 
úiska meñKs,a, lrkq ,enQ NdIdfjkauh 
 

• okajd heùfuka wk;=rej ,enQ f;dr;=re ish,a,u .eg`Mjg wod,jk 
wkaoug úYaf,aIKh lrkq ,efí' ld¾h Ndr ks,Odß ^ksYaÑ; ks,Odßhd& 
f.a m%Odk;ajfhka meñKs,a, úNd. lsßu i|yd úfYaI ks,Odß uKav,hla 
m;alrkq ,nk w;r wmlaImd;s úu¾IKhla mj;ajkq ,efí' 
 

• wmf.a úu¾IKhka iïmQ¾K lsßfuka miq tys m%;sM,h ,sÅ;j Tng 
oekqïfokq ,efí' 
 

• ish`M meñKs<s my; i|yka ld, mrdihg hg;ajkq we; 
 

 j¾.h ld, mrdih 
 

1 meñKs,a, ,o nj okajd heùu jev lrk Èk 3-7 we;=<; 
2  jsi÷ula ,nd§u jev lrk Èk 14 la  we;=<; 
3 Èk 14 la we;=<; úi÷ula ,ndÈug 

fkdyels jQ wjia:djl§ 
mdßfNda.slhd yd iïnkaO ù 
m%udohg fya;= okajd isàu 

4 ,nd ÿka úi÷u .ek meñKs<slre iEySulg 
m;a fkdjkafka kï iud.ug wNshdpkhla 
bÈßm;a l, yels w;r ta i|yd ,ndfok 
ld,h jkafka 

úi÷u ,eî fyda iud.fï 
m%;spdrh ,eî Èk 14 lska 

5 meñKs,a,g wod, ishqMu lreKq iy 
wNshdpkd meñKs,slref.ka ms<s;=rla 
fkd,enQ úg jid oukq ,efí' ta i|yd 
ld,mrdih 

úi÷u ,eî fyda iud.fï 
m%;spdrh ,eî Èk 14 la we;=<; 

 
 
wNshdpkhla lrkq ,nkafka flfiao@ 
 
,nd ÿka úi÷u ms<sn|j  meusKs,slre iEySulg m;a fkdjkafka kï wNshdpkhla 
bÈßm;a l, yels w;r th fhduq l,hq;= ,smskh jkafka (  
 
       කිත්ිරි ගුණවර්ර්න මයා 

m%ර්ාන විර්ායක නිලර්ාරී 
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 අංක 481" à' î' chd udj;" 
 fld<U 10 

දුරකථන    - +94 11 500 8080  

úoHq;a ,smskh - enquiry@lolcgeneral.com  

ජවබ් අඩවිය    - https://www.lolcgeneral.com 

mailto:enquiry@lolcgeneral.com
https://www.lolcgeneral.com/


úl,am wdrjq,a úi÷ï (ADR) l%ufõo 
 
meñKs<slre wjidk úi÷u ms<sn|j iEySulg m;a fkdjkafka kï úl,am wdrjq,a 
úi÷ï (ADR) l%ufõohg hd yels w;r ^tkï ( fíreïlrKh" rlaIK 
ÿla.kakdrd, (Ombudsman), YS% ,xld rlaIK kshduk fldñiu wdÈh& th 
fhduql,hq;=  ,smskh( 
 
 
 rlaIK Tïnâiauka  
 143ta" jðr mdr 
 fld<U 05 

• ÿrl:kh(  ¬94 11 452 8671 $ ¬94 11 250 5542 
• úoHq;a ,smskh ( info@insurabceombudsman;lk 

 

 
fyda 
 
 
rlaIK kshduk fldusiu 
11 fjks uy< - kef.kysr l=`MK 
f,dal fj<| uOHia:dkh 
fld<U 01 

• ÿrl:kh(  ¬94 11 239 6184 -9 
• úoHq;a ,smskh ( info@ircsl.gov.lk 

 
 


